The Ferrari Consulting and Research Group

BOB FERRARI EARNS SCOR CERTIFICATE OF ACHIEVEMENT

Boston, MA- November 21, 2008 — Bob Ferrari of the Ferrari Consulting Group was
recently recognized by The Supply Chain Council (SCC) for successfully completing
two training sessions: Supply-Chain Operations Reference Model v.9.0 Framework
Training, and Supply-Chain Operations Reference Model v.9.0 Implementation Training.

The Supply-Chain Council (SCC) is a global non-profit consortium whose methodology,
diagnostic and benchmarking tools help nearly a thousand organizations make dramatic
and rapid improvements in supply chain processes. SCC has established the supply chain
world’s most widely accepted framework for evaluating and comparing supply chain
activities and their performance. The framework—the SCOR® process reference
model—Iets companies quickly determine and compare the performance of supply chain
and related operations within their company or against other companies.

Bob is presently Managing Director for The Ferrari Consulting Group, a firm
providing supply chain consulting and program management services to corporations and
supply chain technology companies in areas of supply chain business process and
advanced technology.

In addition to his other professional and industry associations, Bob serves as an elected
member of the SCOR North America Leadership Team.
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